
How to get help with home insulation

The Government's Carbon Emission Reduction Target (CERT) means energy suppliers 
over a certain size are obliged to offer discounts through local contractors to reduce the 
cost of installing loft and cavity wall insulation. Below are contact details for the major 
energy suppliers operating in our area. These offers are open to any private 
householder, regardless of who supplies your gas and electricity. In some cases there 
may be additional help if you are a customer.

British Gas 0845 971 7731 www.britishgas.co.uk
EDF Energy 0800 096 9966 www.edfenergy.com
Scottish and Southern Energy Group: 
Atlantic Electric and Gas 
Scottish Hydro-Electric
Southern Electric
SWALEC

0800 072 7201
www.atlanticeg.com
www.hydro.co.uk
www.southern-electric.co.uk
www.swalec.co.uk

Npower 0800 980 2135 www.npower.com
E.ON 0845 301 5939 www.eonenergy.com
ScottishPower 0845 601 7836 www.scottishpower.co.uk

Alternatively, you can phone the contractors to enquire about prices and to arrange a 
survey. Most insulation contractors are linked to energy suppliers and are able to offer 
these discounts. You can ask about this when you speak to them. Below are some 
insulation contractors who are members of the National Insulation Association (01525 
383313 / www.nationalinsulationassociation.co.uk) and work in our area.

A & M Insulations Ltd 0800 318867 www.aminsulations.co.uk
Aldridge Property Services 0800 0745107 www.apslimited.net
Compass Gas Ltd 0800 876 6338 www.compassgas.co.uk
Dyson Insulations Ltd 08000 232 756 www.dysoninsulations.co.uk
Greener Living Solutions 0800 0856 645 www.greenerlivingsolutions.co.uk
Mark Insulations Ltd 0800 616 302 www.markgroup.co.uk
Miller Pattison Ltd 0800 56 44 56 www.miller-pattison.co.uk
VNR Contracting Services Ltd 0800 174 756  
Viscount Environmental Ltd 0800 32 837 39 www.viscount-insulation.co.uk

The Energy Saving Trust advice centre has collated this list of contractors for your convenience. The 
Energy Saving Trust cannot take any responsibility for the contractors’ workmanship, or any advice 
they give. The Energy Saving Trust recommends getting more than one quote for any work to be 
undertaken.

Energy Saving Trust advice centre

Wirral Environment Centre
The Sandon Building

Falkland Road
Wallasey

Wirral
CH44 8ER

0800 512 012
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